
Improving lives, one smile at a time 



WELCOME TO SPG 
We are a premier dental specialist centre, specialising in cosmetic and implant dentistry. Our 
prosthodontists are some of the most respected and reputable in Australia. Prosthodontists 
are the recognised dental specialists for restorative, cosmetic and implant dentistry. 
 
We believe everyone has the right to smile. Broadly. Confidently. At SPG, it is therefore our 
mission to make a positive impact and lasting change to the lives of our patients by helping 
them smile again. 
 
We are proud of our expertise in this field and are honoured by the trust placed in us by our 
patients and our referring dentists. Since our establishment, we have improved over 3000 
lives and placed over thousands of implants and counting.  
 
We look forward to helping you improve your quality of life and achieve your dream smile. 
 



Redefining     
dental care   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

To be entrusted with someone’s health is a responsibility 
and privilege that we do not take lightly. We understand 
that trust is earned, not given, hence our practice 
philosophy is built on integrity, quality, safety, respect and 
achieving patient satisfaction.  
 
Our goal is to become your life-long partner in dental 
care, one that you can trust and rely on, by creating a 
flawless treatment experience every time. 
 



 Experience our 
difference 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Our prosthodontists are the dental specialists who teach other 
dentists dental and implant treatments. With over 30 years of 
combined knowledge and experience, we are proud to achieve one 
of the highest success rates and patient satisfaction. 
 
We don’t just solve problems, we identify their root cause and 
provide comprehensive management to prevent them from 
reoccurring. 
 
We only provide treatments that have been proven to work in the 
long-term. Not pressured to follow what may seem to be trendy 
simply because it is deemed to be the “latest”.  



Why choose us? 
1. We are the specialists in the 
field of restorative, cosmetic and 
dental implant treatments.  

2. Our dental specialists are 
some of Sydney’s most respected 
and reputable prosthodontists, 
who teach other dentists on 
dental and implant procedures. 

3. With over 30-years of 
combined knowledge and 
experience, our prosthodontists 
are most well-known for their 
high success rates and patient 
satisfaction. 

4. We are a 100% referral based 
practice where we do not carry 
out any form of external 
marketing. We rely solely on 
world-class dental care to 
achieve total patient satisfaction 
w h i c h i n t u r n l e a d s t o 
professional and word-of-mouth 
referrals.  

5. We provide rational and 
ethical advice, like how we would 
treat our family. All options are 
presented in a non-pressured 
setting. 

7. We only provide treatments 
that have been proven to work in 
the long-term. We are not 
pressured to follow what may 
seem to be trendy just because it 
is deemed to be the “latest”.  

6. We don't just solve problems, 
we are the experts in identifying 
their root cause and provide 
comprehensive management to 
prevent them from reoccurring.  

8. We work in a multidisciplinary 
specialist centre where a second 
opinion is obtained with ease 
from dental specialists from 
other disciplines including: root 
cana l , gum and ch i l d ren 
specialists.  



DR BEN LEE 
BDS (Otago), MDSc (Pros) (Syd), MRACDS (Pros), Clinical Lecturer  

Principal Prosthodontist 
Ben started his dental career in 2002, after graduating from the University of Otago (New Zealand). 
Following his keen interest for cosmetic and implant dentistry, Ben pursued a Master’s degree in 
prosthodontics and became a registered specialist in 2008. During this time, he was awarded the prestigious 
Young Prosthodontist Award by the renowned International College of Prosthodontists.  
  
Ben is one of Sydney’s leading prosthodontists, having performed over thousands of dental implant surgeries. 
By combining passion, expertise and experience, Ben is able to achieve one of the highest success rates for his 
patients with minimal complications and failures, a quality desired by patients seeking world-class dental care. 
  
Ben is most passionate about teaching and enjoys sharing knowledge and experience with his peers. Since 
2009, Ben has been a visiting honorary clinical lecturer at the University of Sydney and he is a mentor for 
dentists completing implant diplomas at the University of Sydney, the University of Melbourne and the 
Charles Sturt University. Every year Ben provides many presentations and workshops to dentists on a wide 
range of prosthodontic topics and is a frequent presenter for the Australian Dental Association and Nobel 
Biocare. 
 
Through his teaching and presentation experience, Ben is very articulate at explaining complicated issues and 
procedures. Patients find Ben very easy to understand even for the most complex situations. Ben is always 
calm and has a very gentle touch, helping to ease the anxiety of seeing a dentist. 
 
Ben is keenly involved in the dental community, having been the president for the Australian Prosthodontic 
Society and the Asian Association of Dentists. Ben enjoyed their challenges and the responsibility of serving 
their members. Ben is a well-respected specialist in the dental community, whose passion and care towards 
patients makes him highly regarded by his peers and referring dentists.  
  
Ben’s life-long professional goal is to improve the quality of life for as many patients as possible through 
tailored, ethical and quality dental care. Hence our practice motto, “Improving lives, one smile at a time”! 
 



DR JOHNSON CHOU 
BDS (OtagO), GradDipClinDent (Syd), DClinDent (Pros) (Syd), MRACDS (Pros) 

Prosthodontist 

Johnson graduated from the University of Otago (New Zealand) with a Bachelor 
degree in dentistry in 1998. While practicing as a general dentist, he furthered his 
training in the United States, Brazil and Australia in the field of cosmetic dentistry, 
orthodontics, dental implants, occlusion and temporomandibular joint disorder. 
 
To optimise treatments for anxious patients, in 2003 Johnson completed a 
Graduate Diploma in Clinical Dentistry (Conscious Sedation & Pain Control) at the 
University of Sydney. This makes him most qualified to assist patients who suffer 
from dental anxiety. 
 
In 2009, Johnson completed a three-year Clinical Doctorate in Prosthodontics at 
the University of Sydney to become a registered prosthodontist. Within the field of 
prosthodontics, Johnson has a special interest in restoring worn teeth and cosmetic 
dentistry for patients with high expectations. He was trained under the world 
renowned Dr Newton Fahl (Brazil) who is one of the world’s leading cosmetic 
dentists in aesthetic composite resin restorations. 
 
Johnson is a prosthodontic specialist member of the Royal Australia College of 
Dental Surgeons as well as a member of the Australian Prosthodontic Society and 
the Australian Dental Association.  



DR AGNES LAI 
BDS (Syd), DClinDent (Pros) (Syd), MRACDS (Pros) 

Prosthodontist 
Agnes obtained her Bachelor of Dental Surgery from the University of Sydney (USYD) in 2002, during which 
she was awarded the G.S CAIRD Scholarship in Prosthetic Dentistry and shared the Faculty Research Prize. 
After practicing as a general dentist in Singapore and Sydney, Agnes completed her Doctorate of Clinical 
Dentistry in Prosthodontics at USYD in 2009, and was admitted as a member of the Royal Australasian 
College of Dental Surgeons in the same year. Currently Agnes practices prosthodontics in private practices as 
well as being a clinical specialist at the Westmead Oral Restorative Sciences Department.   
  
Agnes has a keen interest in research and continuing education. She was involved in the ongoing research in 
hypodontia at the Westmead Centre for Oral Health and has published a number of articles. She is also a 
contributor to Oral Rehabilitation: A Case-Based Approach, a textbook published by Wiley-Blackwell 
Publishing.   
  
Agnes was a past lecturer of Oral Rehabilitation at USYD, where she was involved in both undergraduate and 
post-graduate teaching of prosthodontics and dental implants. She currently maintains an ongoing Clinical 
Educator role and is a convener of the Continuing Education Program for Prosthodontics at USYD. 
  
Agnes’ extensive experience in general and specialist practice, combined with her friendly and gentle 
approach enables her to provide patients with the highest quality specialist treatment in a warm and caring 
manner. Agnes has a particular interest in the aesthetic aspect of prosthodontics where she particularly 
enjoys teamwork with her patients to rejuvenate, restore and create smiles that are unique and tailored for 
each individual. Agnes takes a holistic approach to her work, including mindfulness on aetiology, 
recommendations on preventative strategies and risk mitigations. 
  
Agnes has served on the federal executive board of the Australian Prosthodontic Society and is the current 
NSW Councillor for the Academy of Australian and New Zealand Prosthodontists.  
  
Agnes is a mother of three delightful daughters and enjoys spending time with her family.  She enjoys cooking, 
singing, theatre, travel, and playing the piano by leisure. While fluent in Cantonese, Agnes can also 
communicate in Mandarin with interest in Japanese and French. 



How we can help you 
As prosthodontists, we specialise in the following services: 
•  Complex dental issues requiring comprehensive planning and potentially co-ordination with other dental 

specialists 
•  Dental implant surgery (including tooth extraction, bone graft, gum graft, sinus lift) to replace missing teeth 
•  Dental implant prosthesis (including implant crowns, implant bridges and implant-secured dentures) 
•  Full mouth failing teeth management using dental implants 
•  Complex crowns to restore broken teeth 
•  Full mouth worn teeth management due to clenching,  grinding or acidic erosion  
•  To fix previously failed dental work on teeth and implants 
•  To improve function including: chewing and bite 
•  To improve cosmetics including: smile makeover, close gaps and spaces, improve colour and shape 
•  Teeth clenching and grinding management 
•  Jaw pain, click or locking (i.e. temporomandibular joint disorder or TMD) 
•  Dental trauma management 



Our practice 
To cater for the expanding business, in 2018 we opened the doors to our brand new, purpose-built dental specialist centre. 
Every inch of the practice was personally designed by Dr Lee, and custom built to achieve a harmony of aesthetics and 
function. Only the best fit out teams were contracted and no expense spared to provide you with the highest standard of 
safety, comfort and quality.  



Our practice 

We are an accredited practice who has achieved the 
NSQHS Standards. This means we have the systems 
and processes in place to ensure you receive 
consistent, quality dental care each and every time. 
 
We exercise infection control far beyond the 
recommendations set by the National Health and 
Medical Research Council. All items used are either 
disposable or sterilised in an autoclave. Every autoclave 
cycle contains two independent verification measures 
to ensure absolute sterility. Although costly in terms of 
time, labour and material, we believe this is a necessary 
part of our commitment to your health and safety. 
 
All staff members are trained on a regular basis on the 
management of medical emergencies. Comprehensive 
medical emergency medications and equipment are 
available to handle any undesirable situations. 

S A F E T Y  

We do not compromise on quality. There are two sets 
of plant equipment in place, to ensure treatments can 
always take place in the unlikely event of something 
breaking down. 
  
All dental materials used in our practice are of the 
highest quality, proven based on scientific evidence 
and TGA approved. 
 
The latest 3D bone scan machine (CBCT) is available 
on-site which offers convenience, speed and sharpest 
image quality to optimise diagnostic accuracy. 
  
We only work with the finest ceramist and laboratories 
in the country. Our patients are always amazed by the 
level of attention to detail and craftsmanship. The 
results that we can achieve is second to none. 

C O M F O R T  

Our new practice is designed and equipped for your 
comfort, convenience and optimum treatment 
experience, featuring: 
  
•  Instant hot water station for tea and a Nespresso 

machine so that you can feel at home. 
•  Latest German dental chairs, with premium 

upholstery, comfortable memory foam and fully 
adjustable headrest for the utmost back and neck 
support. 

•  Ceiling mounted TV’s in every room for distraction 
•  Extensive music play list with premium speakers for 

you to immerse in. 
•  High quality scents to eliminate unwanted smells 
•  Oral and IV sedation services (by an anaesthetist) are 

available with prior arrangement.  
•  Our prosthodontists can deliver painless injections 

and operate with a gentle touch.  

Q U A L I T Y  



What to expect 
Your first appointment for consultation 
will be up to one hour. During this time, 
we wil l provide a comprehensive 
assessment. For patients involving dental 
implant treatment, we may need to take a 
3D bone scan at the same appointment.  
 
Once we have obtained all the necessary 
information as well as your treatment 
goals, we will discuss with you in-depth 
the problems found, their causes, 
prevention strategies and treatment 
options available. An hour has been set 
aside so that the above can be carried out 
without haste and we have ample time to 
answer any questions you may have.  
 
F o l l o w i n g t h e c o n s u l t a t i o n , a 
comprehensive written treatment proposal 
will be prepared and sent to you within 
two business days, providing you with all 
the necessary information so that you are 
fu l ly informed. In addit ion, your 
prosthodontist will prepare a formal report 
back to your referring dentist, a copy of 
which you will receive via email.  

The above process is carried out in a 
rational, easy to understand, ethical and 
unpressured manner, so that you have as 
much time as needed to process, discuss 
and think through your options and 
ultimately make the best decision for you.  
 
The consultation appointment is $250. 
The item numbers for private health 
insurance are 017 and 963. 
 
If a 3D bone scan is required, this would 
cost $250. The item numbers for private 
health insurance are 026 and 087.  



To make the most of your first appointment, it 
would greatly assist us if you could provide the 
following before your arrival: 
 
•  Referral letter (if applicable) 
•  X-rays, CD’s and photos (if applicable) 
•  Completed New Patient Information Form 
•  Other medical reports and documents as you 

see fit 
•  Medication list from your medical practitioner 

(if available) 

We prefer to receive these documents prior to 
your arrival so that we are better prepared and 
your clinical time is best utilised. 

W H A T  T O  B R I N G  

We request for 48 hours notice to be given prior 
to re-scheduling or cancellation of your 
appointments, otherwise a fee of $150 may be 
applicable.  

P R I V A T E  H E A L T H  
I N S U R A N C E  

We are most happy to assist you with information 
for your enquiry with your health fund. However, 
you are responsible for payment of full fees on the 
day of treatment. We will provide you with a 
receipt and an itemised invoice at the completion 
of your appointment for you to claim from your 
health fund. There is no direct payment to us from 
your health fund. 

C A N C E L L A T I O N   
P O L I C Y  



How to find us 
Driving 
Streets nearby our practice (Help & Brown Street) have limited 1 hour parking. There are also a 
number of secured car parks on Brown Street.  
 
In addition, there is free parking at the Westfield Shopping Centre (on Albert Avenue, corner 
of Anderson Street) which is within walking distance from our practice. 
 
Public transport 
We are located in the heart of Chatswood, conveniently reached by train and bus. We are 
minutes away on foot from the Chatswood train station and bus interchange. 
 
The main entrance of our practice is from Help Street. There is also a side entrance from 
Brown Street, which is more convenient for patients coming by public transport. 
 
Wheelchair access ramps are available from both entrances. 

 
 

Plan your trip on Trip Planner 
Get directions on Google Maps 

 
 



We look forward to helping you smile again. 

Suite 301, Level 3, 10 Help Street, Chatswood NSW 2067         

02 9411 8001  info@sydpg.com.au   

www.sydpg.com.au  Monday to Friday, 9am – 5pm 


